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This article is excerpted from the exclusive Mavenlink ebook,

Thriving in a Service Level Economy.
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The Service Level Economy is forcing change, and a
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new basis of competition has formed as a result. We

have reached the moment when incumbents must

evolve to survive or risk losing business to more

nimble firms with innovative business models.

The firm of the Service Level Economy thrives by

adopting a new set of core values:
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Transparency
Service providers need to be relentless in the pursuit

of real-time data surrounding their business, leading

to deeper operational insights.

Performance
With increased visibility and control, providers must

find new opportunities to improve efficiency,

performance, and financials.

Scalability
Providers must enable granular management of

resources and skills so they can scale up and down at

a moment’s notice.

Accountability
To satisfy high client expectations, service providers

need to offer increased accountability by sharing
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real-time progress on goals and deadlines.

Trust
All of these combined lead to trust, the most critical

element fueling long-standing relationships.

Service providers today need new models and

strategies. They need new underlying systems that

facilitate every aspect of their business. Tools aren’t

enough. Service providers need a new philosophy.

To learn more about the future of services

philosophy, download your exclusive ebook from

Mavenlink, Thriving in the Service Level Economy.

Get My Copy
Thriving in the Service Level Economy

http://go.mavenlink.com/cs/c/?cta_guid=9bc0c785-fcd3-42e6-8c50-11b9a8732fd9&placement_guid=cad9690f-2458-4474-896d-d82e329a32c4&portal_id=357601&redirect_url=APefjpG5dUDTDcvFbBR4VoWrqADlvNL5T59f-qps9LibcC08Mq0eLuEUVP0w6xgScSh3KeeXrulpBlDlgbNa75iP-Cy9fYUpaC3eP1Fh2kd6f7DpJGcrIm4H9cPdbp1ntF8PyoH51AUJOeoFIbry2En7OunW1me2uDo7iuseKltVE-FgvWGQYnUPYBYleOnKlWZ0YLWbc_EQkZQ2Lg_7CHVYD1JnVT3j3V-F3Wwv-jxNvuiMM_WNzJR3gdwKZGf_Uppx-wF45M2qD_JxmV_dYe3Os4xbShS_3Q&hsutk=c97f38ff0c22aa68310fec5597bc8dd7&utm_referrer=http%3A%2F%2Fblog.mavenlink.com%2Fthriving-in-the-service-level-economy&canon=http%3A%2F%2Fblog.mavenlink.com%2Fthriving-in-the-service-level-economy&pageId=4178642349&__hstc=15263209.c97f38ff0c22aa68310fec5597bc8dd7.1468435738677.1468435738677.1468435738677.1&__hssc=15263209.1.1468435738677&__hsfp=3200691825
http://pdfcrowd.com/html-to-pdf-api/?ref=pdf
http://pdfcrowd.com/customize/
http://pdfcrowd.com/redirect/?url=http%3a%2f%2fblog.mavenlink.com%2fthriving-in-the-service-level-economy&id=ma-160713144903-c6336b1a
http://pdfcrowd.com


pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API

 

Facebook Twitter Linkedin Google+

FILED UNDER  STRATEGY

POSTED BY   9:55 AM | Jun 23, 2016

SHARE ARTICLE

Comments

C O M P A N Y

About

Philosophy

Executive Team

Contact Us

Company History

Press Room

F E A T U R E S

Project

Management

Project Accounting

Resource

Management

Business Intelligence

R E S O U R C E S

Integrations

What is Project

Management

Software?

What is Resource

Planning Software?

P L A N S

Overview

Premier

Professional

Teams

F O L L O W  U S :

H A V E
Q U E S T I O N S ?

info@mavenlink.com

mailto:info@mavenlink.com
https://plus.google.com/108214269348018647425/posts
http://www.linkedin.com/company/mavenlink
https://twitter.com/mavenlink
https://www.facebook.com/mavenlink
https://www.mavenlink.com/pricing/task-management-software
https://www.mavenlink.com/pricing/pmp-time-and-expense
https://www.mavenlink.com/pricing/professional-services-automation
https://www.mavenlink.com/pricing/project-management-software-comparison
https://www.mavenlink.com/resources/what-is-resource-planning-software
https://www.mavenlink.com/resources/what-is-project-management-software
https://www.mavenlink.com/integrations
https://www.mavenlink.com/tour/real-time-project-analytics
https://www.mavenlink.com/tour/online-resource-planning-software
https://www.mavenlink.com/tour/time-and-expense
https://www.mavenlink.com/tour/project-management-tools
https://www.mavenlink.com/press
https://www.mavenlink.com/company-history
https://www.mavenlink.com/contact
https://www.mavenlink.com/team
https://www.mavenlink.com/philosophy
https://www.mavenlink.com/about
https://twitter.com/Mavenlinkchief
http://blog.mavenlink.com/author/raymond-grainger
http://blog.mavenlink.com/topic/strategy
http://pdfcrowd.com/html-to-pdf-api/?ref=pdf
http://pdfcrowd.com/customize/
http://pdfcrowd.com/redirect/?url=http%3a%2f%2fblog.mavenlink.com%2fthriving-in-the-service-level-economy&id=ma-160713144903-c6336b1a
http://pdfcrowd.com


pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API

Trusted By

Careers

Team Collaboration

 

Project Manager

Finance Manager

Owners & Executives

Google Project

Management Tools

Gantt Charts

Resource

Management

Project

Management Terms

Blog

Support

Tutorials

Developers

API

info@mavenlink.com

S U P P O R T

24/7

support

for our Current

Customers

LEGAL  TRUST POLICY  SYSTEMS STATUS  COPYRIGHT © 2016 MAVENLINK, INC.

https://mavenlink.statuspage.io/
https://www.mavenlink.com/trust-policy
https://www.mavenlink.com/legal
https://mavenlink.zendesk.com/
mailto:info@mavenlink.com
http://developer.mavenlink.com/
http://www.mavengineering.com/
https://www.youtube.com/user/Mavenlink
https://mavenlink.zendesk.com/home
http://blog.mavenlink.com/
https://www.mavenlink.com/resources/project-management-terms
https://www.mavenlink.com/tour/resource
https://www.mavenlink.com/feature/online-gantt-charts
http://start.mavenlink.com/google-apps
https://www.mavenlink.com/roles/business-management-tools
https://www.mavenlink.com/roles/finance-manager-software
https://www.mavenlink.com/roles/project-manager-software
https://www.mavenlink.com/tour/project-collaboration-software
https://www.mavenlink.com/careers
https://www.mavenlink.com/trusted-by
http://pdfcrowd.com/html-to-pdf-api/?ref=pdf
http://pdfcrowd.com/customize/
http://pdfcrowd.com/redirect/?url=http%3a%2f%2fblog.mavenlink.com%2fthriving-in-the-service-level-economy&id=ma-160713144903-c6336b1a
http://pdfcrowd.com

